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DOCKETING INFORMATION (Check all that apply)

Request for item to be placed on Commission's Agenda
[] Emergency Relief demanded in petition ] expeditiously

Other: ETC Compliance Report - Boomerang Wire_less, LLC - FCC 481 and Affidavit

INDUSTRY (Check one) NATURE OF ACTION (Check all that apply)
[] Electric Affidavit [] Letter [] Request
[] Electric/Gas [[] Agreement [ ]Memorandum [] Request for Certification
[] Electric/Telecommunications [] Answer []Motion [[] Request for Investigation
[] Electric/Water [ ] Appellate Review [] Objection [[] Resale Agreement
[] Electric/Water/Telecom. [ ] Application [] Petition [[] Resale Amendment
[] Electric/Water/Sewer (] Brief [] Petition for Reconsideration ~ ["] Reservation Letter
[]Gas (] Certificate [] Petition for Rulemaking [] Response
{"]Railroad [[]Comments [] Petition for Rule to Show Cause [ ] Response to Discovery
[] Sewer [] Complaint []Petition to Intervene [[] Return to Petition
Telecommunications [ ] Consent Order [] Petition to Intervene Out of Time [ Stipulation
[[] Transportation (] Discovery "] Prefiled Testimony [} Subpoena
[] Water [T] Exhibit (] Promotion [] Tariff
(] Water/Sewer [] Expedited Consideration [[] Proposed Order [] Other:
(] Administrative Matter [] Interconnection Agreement ["] Protest
[T] Other: [] Interconnection Amendment [_| Publisher's Affidavit
[] Late-Filed Exhibit Report
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POWE AED Y BOOMERANG WiARLESS

June 20, 2020

Jocelyn Boyd

Chief Clerk and Administrator

South Carolina Public Service Commission
101 Executive Center Drive, Suite 100
Columbia, South Carolina 29210

Re: Docket No. 2020-14-C-Boomerang Wireless, LL.C d/b/a enTouch Wireless Annual ETC
Annual Compliance Report and FCC Form 481

Dear Ms. Boyd,

Boomerang Wireless, LLC d/b/a Life Wireless (Boomerang) was designated by the South
Carolina Public Service Commission as an Eligible Telecommunications Carrier for provision of
wireless Lifeline service. Pursuant to S.C. Code Ann. Regulations § 103-690.1(B), Boomerang
submits its Annual Report for Designated Eligible Telecommunications Carriers with respect to
Lifeline services in South Carolina. A copy of the company’s FCC Form 481 has been included.
This report has also been submitted to the Office of Regulatory Staff.

Certification of compliance with CTIA Consumer Code (103.690.1(B)(a))

Boomerang Wireless, LLC d/b/a enTouch Wireless certifies it is in compliance with all
applicable service quality and consumer protection requirements and standards, including the
CTIA Consumer Code for Wireless Service, as it is required to do pursuant to 47 C.F.R. §
54.202(a)(3).

Lifeline Reporting

R.103-690.1(b)(3) Unfulfilled Service Requests
RESPONSE: Boomerang did not have any unfulfilled service requests in South Carolina in
2019.

R.103-690.1¢(b)(4) Complaints or Trouble Reports per 1000 Handsets or Access Lines
RESPONSE: Boomerang received one (1) complaint or trouble reports in 2019 at a rate of .0166
per 1000 subscribers.

R.103-690.1(b)(5) Compliance with Applicable Service Quality Standards and Consumer
Protection Rules
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R.103-690.1(b)(6) Ability to Function in Emergency Situations

RESPONSE: Boomerang’s Lifeline services remain functional in emergency situations.
Boomerang utilizes the extensive and well established Sprint and Verizon Wireless networks and
facilities to provide Boomerang’s mobile services. The Sprint and Verizon Wireless networks
are capable of managing traffic spikes that may occur during emergency situations and can
reroute traffic in the event of damaged facilities. Our underlying carriers also have sufficient
back-up power to ensure functionality. Boomerang’s customers receive the same functionality
as our underlying carrier’s customers do.

R.103-690.1(b)(7) Non-Incumbent LEC Local Usage Plans
RESPONSE: This section does not apply to Boomerang because Boomerang is a wireless ETC.

R.103-690.1(b)(8) Equal Access to Long Distance Carriers

RESPONSE: Boomerang hereby acknowledges that the Federal Communications Commission
may require it to provide equal access to long distance carriers in the event that no other eligible
telecommunication carrier is providing equal access within the service area.

R.103-690.1(b)(9) Number of Lifeline Customers
RESPONSE: As of December 31, 2019, Boomerang provided wireless Lifeline service to 1,485
customers in South Carolina.

R.103-690.1(b)(10) Lifeline Verification Survey or Certification
RESPONSE: Boomerang has submitted a copy of the company’s FCC 481 with the
Commission and the Office of Regulatory Staff which included their certification.

If you have any questions regarding this filing, please contact Mark Lammert at (407) 260-1011
or regulatory@csilongwood.com.

Respectfully submitted,

4

Mark Lammert
Attorney-in-Fact
Boomerang Wireless, LLC d/b/a enTouch Wireless
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Request for Certification of the Use of Universal
Service Funds Pursuant to 47 C.F.R. 54.314 and
Telecommunications Act Section 254 (e), Federal
Communications Commission CC Docket No.
96-45 (Form 481); and Annual Reports for ETCs
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PUBLIC SERVICE COMMISSION OF
SOUTH CAROLINA

Docket No. 2020-14-C
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Affidavit of Todd Shores

PERSONALLY APPEARED BEFORE ME the undersigned WHO, BEING DULY SWORN,
deposed and said:

L.

A

My name is Todd Shores, and I am a citizen of the State of Iowa. I am of sound mind and over
the age of.twenty-one years.

I am competent to testify to the matters stated herein,

Thé matters stated herein are based on my personal knowledge.

I am the VP of Finance for Boomerang Wireless, LLC (“Boomerang”).

I hereby certify that Boomerang is complying with applicable service quality standards and
consumer protection rules, as designated by the Public Service Commission of South Carolina
(“Commission™).

[ hereby certify that Boomerang does and will continue to satisfy applicable consumer protection
and service quality standards.

[ hereby certify that Boomerang is able to function in emergency situations.

I hereby certify that Boomerang is offering local usage plans comparable to those offered by the
incumbent LEC:s in the service areas in which Tag provides service.

I hereby certify that Boomerang acknowledges that the Federal Communications Commission
may require it to provide equal access to long distance carriers in the event that no other eligible

telecommunication carrier is providing equal access within the service area.

FURTHER AFFIANT SAYETH NOT.
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A

Todd Showea

Todd Shores

VP of Finance

Boomerang Wireless, LLC dba
enTouch Wireless

Subscribed to and sworn before me this _3#_day of June, 2020.

A

NO‘fAy PUBLIC
Oliwer Mnﬂ'f

Printed Name of Notary

My Commission Expires: ‘7/_-?}/2}

o OLWER JAMES MOELLER
} lsslon Number 791907
My Commission Explres
September 3, 2021
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POWERED BY BODMERANG WIRELESS

June 20, 2020

Jocelyn Boyd, Chief Clerk of the Commission
Public Service Commission of South Carolina
Synergy Business Park, Saluda Building

101 Executive Center Drive

Columbia, SC 29210

RE: Order No. 2012-787-Certification of Compliance with CTIA Consumer Code for
Boomerang Wireless, LLC d/b/a enTouch Wireless

Dear Staff:

On October 24, 2012, the Public Service Commission of South Carolina issued an Order designating
Boomerang Wireless, LLC d/b/a enTouch Wireless as an eligible telecommunications carrier (“ETC”) in
the state of South Carolina.

In compliance with South Carolina Commission ETC annual reporting requirements, Boomerang
Wireless, LLC confirms that it complies with the Cellular Telecommunications and Internet Association's
(CTIA’s) Consumer Code for Wireless Service. In addition, Boomerang Wireless, LLC provides by
attachment the advertising material required to be submitted annually.

Please do not hesitate to contact me if you have questions or concerns.
Respectfully submitted,

Todd Shorea

Todd Shores
VP of Finance
Boomerang Wireless, LLC
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APPLY IN PERSON'

Cas: w%’}a

YOUE’MA‘@BE«EMGIB

TIME:

PLACE:

~~
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eNTOUChWIRELESS

POWERED BY BOOMERANG WIRELESS
AN APPROVED LIFELINE PROGRAM PROVIDER.

Lifeline is a g enTouch Wireless represents the Lifeline service in your state. PLEASE NOTE: You have to be eligibls to recalve Lifelina

servlces 0ur1em government benefit dacumematlon or income ¢ and your g lssued 1D is needed to sign up. Lifeline is availabie to only one person per
hold and is not tr to another person. Willfully meaking e false smamen! to obtain the Lifeline beneflt Is punishable by fines, imprisonment or being bamed from
the program, 911 calls can be placed from your handset even If no mi. are 911 y Service Is available where wireless service Is located, which can be

reduced by!bulldlngs weather, mountalns, etc. if your phone is out of range In an emergency dial 911 frnm a landiine phone,

b AppLy 4 ENROLL ONLINE AT

Now! - ENTOUCHWIRELESS.COM

m-!l‘mv(indbﬂ)‘t so T N 5

LO8TT#
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PHONE SERVICE

. ' . SUP;:’ORTED BY FEDERAL LIFELINE BENEFIT A GOVERNMENT SPONSORED PROGRAM.

%

& HT.UCh WIRELE SS AnAPPROVED LIFELINE

Powgngm BY BOOMERANG WIRELESS PROGRAM PROVIDER:
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Choose one of the following plans®. This plan will be reloaded to
your phone monthly as long as you are eligible & certified.

o **&q rdon | 100 «z;'gg,g?@m gg GletPian)
Voice Minutes 1000 Unlimited
Texts Unlimited Unfimited
Locad Calls Y Y
National Long Distance Y Y
Voicemad Y Y

Text Y Y
Free 411 Y Y
Data Enabled Avetsres & Emag 100w 156G
Carry Over Month 1o Month N N
D 8 1.5 GIG Plan.

FREE 411 DIRECTORY ASSISTANCE @ MoneyGram.

e

FREE - NO EXTRA FEES! Dial 411 from your phone, Voice prompts.
walk you through your search. Call to find yowr nearest 7-8even for

CALL 611 TO TOP UP
FROM YOUR PHONE

TOP UP ONLINE
WWW.ENTOUCHWIRELESS.COM

Co $10 FOR 1GIG DATA .~

PURCHASE AT RETAIL
oirPcsir)))

wirelens

Find your local retail locations at:
www.entouchwireless.com/top-up
Not 2 L¥oLine-supperied baneth.

ELIGIBILITY PROGRAMS & INCOME LEVELS

Supplemental Nutritlon Assistance Program (SNAP)

Food Distribution Program on Indian Reservations

Survivors Benefit

Supplemental Security Income (SSI) Tribally Administered TANF
Medicaid Bureau of Indian Affalrs General Assistance
Veterans Pension, or Tribally Administered Head Start

{meeting the income qualifications of Head Start)

Federal Public Houslng Assistance (FPHA)

s betsons I HobseRgia. | %iadome |” 4 Forsandn Hptechid || Tinborglet
Visit our website at Pgm sehgld; [ AiAcope " ¢ pérsans’n tigiechid a “}E\comj
www.entouchwireless.com ! $16.862 i $40,730
for a complete list of 2 $22.829 8 $46,697
guidelines. Chart reflects
135% of Federal Poverty 3 $28,796 7 $52,664
Guidelines.

4 $34,763 8 $58,631

Add $5,967 per additional person above 8 to determine Income guidelines.

Lifeflina s a government sssistance program. enTouch Wireless represents the Lifefine service in your state. PLEASE NOTE: You have to be efigibid to recelve Lifeline
services, Current

or income and your

1D Is needed to sign up, Lifetine is available to only one person per

benefit Issued
Mmbmlhmmmmmﬂmmmmmmahmshtmwumobhhmmbemﬁtkmhhabhwm imprisonment or being barred from

the program. 911 calls can be placed from your handset even if no minutes are avaiable, 811

y Service is avaable where wircless service ks focated, which can be

reduced by buildings, weather, mountains, mnmmhmmwhmmmsnmnmmm

YOU WILL HAVE TO COMPLY WITH THE DISCLOSURES BELOW TO RECEIVE
YOUR LIFELINE BENEFIT

IMPORTANT

Terms of Service for Communication Services. The Terms of Service are part of
your agreement with enTouch Wireleas for Mobile Services. For a complete Terms
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DEBE ACEPTAR LAS DIVULGACIONES DISPUESTAS A CONTINUACION PARA
PODER RECIBIR SU BENEFICIO DE LIFELINE
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Welcome to .
enTouch Wireless

Every day we want you to have:
+ Reliable Phone Service
Great Intemet Access .
A Phone You Are Proud To Use
Customer Support That Cares
No Hassle Changes

Let us help you get a $10 discount
every month off our low cost plans.
Learn about our Always On. Always
Covered, Lifeline Promise.

Telt us how we’re doing keeping our
promises at:
www.enTouchWireless.com/contact
Kim Lehrman

President, enTouch Wireless

~

enTOUCNWIRELESS

POWERED BY BOOMERANG WIRELESS °
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"Contents

Activate Your Phone
Top Up Your Phone
California information
Phohes '
Important

Amazon Prime
Referral Program

Reach Out

Diat 611 From your phone
866.488.8719 -

Support@enTouchWireless.com

~

~
enlouChwWIRELESS

POWERED BY BOOMERANG WIRELESS

POBox 37 ©
Hiawatha, IA 52233

your phone is
Always On

and you're
Always Covered

As a Lifeline customer your phone will always
be active. You can always send a text and
get to the internet. Even if you have no voice
minutes.

Every month on your Anniversary date you'll
get your Lifeline Benefit reloaded. You need to
be eligible & you need to keep making calls,
texts, and using the internet every month.

Learn more about the Lifeline program at
www.enTouchWireless.com/lifeline

For location specific information, visit
entouchwireless.com/ifeline, = ific-inf

California residents refer to Page 3

Acceptable Use Policy Applies. Ses Terms of Service for more information,
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Activate Your Phone

BYOD SiM Card &

If you're using your own device and received a SIM Card from us:
« Lay the SIM Card on a hard, flat surface.

« Press the size on the backside of the card related to the SiM
size your phone needs. (Nano, Micro, or Standard)

* Place the SIM Card in your device. This can be underneath the
battery, sometimes it’s in a slot on the side of your phone. Use a
paper clip to open.

» Power On the phone. it will go through a complete power cycle.

+ Call 866.488.8719 to Activate. You'll need the ICCID # from the
package. (This can be found on the SIM punch-out as well as the
SIM itself,)

«4G iPhones may need the data settings updated. Go to

www.enTouchWireless.com/activate for step-by-step
instructions. (You will need Wi-Fi access to the internet to
complete this.)

Smartphone Activation {J
If you received your new phone from us:

* Your phone is shipped with a plan loaded and ready to use.
» Power On the phone. Call 866.488.8719 to Activate.

@O

&=

Your SIM card contains
three size options:

A Nano, Micro and Standard SIM
card. To retrleve the card you need,
punch out the card that matches its
corresponding image above.

A) Nano SIM Card: The Nano SIM
card fits into some of the latest
smartphones such as thé iPhone 5,
5s, 8 and 6s modeis and the Gataxy
886 smartphones,

B} Micro Siv Card: The Micro SIM
card fits Into smartphones such as
the LG G3, Samsung Galaxy Note 3,
Galaxy 54 and S5 smartphones.

C) Standard SIM Card: The
Standard SIM card fits into earller
smartphone models.
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Top Up Your Phone

Retail Price $5 $10  Lifeline Plan*  $20 $30 Tribal Lifeline Plan*  $50
Talk™ 750 Minutes Unlimited™  Unlimited™  Unlimited*™ Unlimited**
Text** Unlimited** Unlimited”*  Unlimited**  Unlimited** Unlimited**
3G /4G Data*™ 12GIG  1GIG oomMB 172 GIG 1GIG 1.5GIG 4GIG
Intemet** Unlimited™ Unlimited**  Unlimited**  Unlimited"* Unlimited™
Days 30 30 30 30 30 30 30
Rollover No No No No No “No No

* Must apply and quallly for Lifelins to receive discount
** Subject to the Acceptable Use Policy See Tarms of Service at 21 -service for additionsl information,
1 Tha Tribaf Lifeline Plan is only available fo those residing on federatly recognized tribat lands and who quality for Lifeline,

Online ' O Callt
www,enTouchWireless.com/login 866.488.8719

Find a Stc;re

Pay with cash at Moneygram and Airfair locations. The Moneygram MoneyGram.
MobilePass™ app provides convenient, private transaction set-up. irFai
Learn more at www.enTouchWireless,com/top-up Qir 0"-’))

wiratess

Z€ J0 ¢ abed - O-¥1-020Z - DSdOS - AV 91:01 6 AINF 0202 - ONISSTDOHd HO4 GE}chEIOOV



| FCC Form 481 - Cafriéf Annual Reparting:
.. ... Data Collectioh Form ...

i = Eary R

T R B R 5w O 3

e —
R # FCCFérm 481
P & .. =OMBCBted No. 3060-0386/0MS Control No. 3060-0815
.. Ho o T Twmiwaen, S
= R

By

<010> Study Area Code 249019
<015> Study Area Name Bocmerang Wireless LLC
<020> Program Year 2021
<030> Contact Name: Person USAC should contact Mark L N
with questions about this data ark Lammer
<035> Contact Telephone Number: 4077843488 ext.
Number ot the person identitied in data line <030>
<039> Contact Email Address:

Emall of the person identified in data line <030>

regulatory@csilongwood. com

Form Type

54.422

Page 1

Page 1

- ONISS300dd d04 d31d300V
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Page 2
(200} Service Outage Reporting{Voice) T . . . ) FCC Form 481
fiaia Collectionsform OMB Control No. *3050-0386/OMB Control No. 3060:0819
% July 2018 %
<010> Study Area Code 249019
<015> Study Area Name Boomerang Wireless LLC
<020> Program Year 2021
<030> Contact Name - Person USAC should contact regarding this data Mark Lammert
<035>  Contact Telephone Number - Number of person identified in data line <030> 4077243488 ext.
<039>  Contact Email Address - Email Address of person identified in dataline <030>  regulatoryecsilongwood.com
<210> For the prior calendar year, were there any reportable voice service outages?
<220> <a> <b1> <b2> <h3> <b4> <cl> <c2> <d> <e> <f> <g> <h>
NORS Did This Outage
Reference | Outage Start| Outage Start | Outage End | Outage End Number of 911 Facilities Service Outage Affect Multiple
Number Date Time Date Time Customers Affected| Total Number of Affected Description (Check Study Areas Service Outage Preventative
Customers {Yes / No) : _all that apply} (Yes / No) Resolution Procedures

Page 2

/
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Page 3
{400} Numbet of Complaints perl.ODOcﬁtar;;eW - N = - 'g;; e N o FcChorm 481, W“w :
Data Collection Form ™ . Fe ©OMB Contral No. 3060-0886/0MB Contral No. 3060-0818
“' x o - : Juby 2013 e
<010>  Study Area Code 249019
<015>  Study Area Name Soompeang Wirelses LLC

<020>  Program Year 2021

<030> Contact Name - Person USAC should contact regarding this data

Mark Lammert

Contact Telephone Number - Number of person identified in data line

<035> <030> . 4077943480 ext,
<033> Contact Email Address - Email Address of person identified in data line  regutacoryaceilongwooa. com
<030>

Select from the drop-down list to indicate how you would like to report

<400> Voice complaints (zero or greater) for voice telephony service in the prior
calendar year for each service area in which you are designated an ETC for
any facilities you own, operate, lease, or otherwise utilize.

<410>  Complaints per 1000 customers for fixed voice

<420>  Complaints per 1000 customers for mobile volce
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e

{506} Compliancé With Servicw Qlialify Standards and Constumer Protection Rules Y ay . ﬁ:qwmul .
’ § @ o © Bl coptrof No. 3060-0986/0MB Contral No. 3060-0319

Data Collgetion Form .
&

#
s 8 PR SO s o

s

My208 -

| e

<010> _Study Area Code

249013

<015>  Study Area Name

Boomerang Wirelews LLC

x020>  Program Year

2021

<030>__Contact Name - Parson USAC should contact regarding this data

Mark Lammert

<035> _ Cantact Telephone Numbar - Number of persan identifled in data line <030»

4077943438 ext

<039>  Contact Emall Address- Emall Address of person [dentified In data line <030>

regulatory#csilongwood. com

<515> Certity with service

Page 4

Paged
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(600} Functjonality In Emergency Situations ¥ e “y N ¥ FCC Form 481 e ]
Data Collection Form E oms gonu‘él No, 3060-0986/0MB ContFol No. 3060-0819
(3 £ R b3 *
P s a s s o LB e Nly 2018
<010> Study Area Code 243019
<Q15>  Study Area Name Wireless LLC
<020> Program Year 2021
<030> Contact Name - Person USAC should contact regarding this data Mark Lammert
<035> Contact Telephone Number - Number of person identified in data line <030> 4077943488 ext
<039> Contact Emall Address - Email Address of person identified [n data line <030>  regulatory®cailongwood.com
<600> 'Certlfv compllance regarding abllity to function in emergency situations
<610> Descriptive d for F lity in E y

PageS
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Page 6
(800)u07);erating Companies " ) N FEC Form 481 * N :
Data Coljection Form - : OMB Control No: 3060:0986/0MB Cdhitrol No. 3060-0819
. ) . . . July ZOfB;- % -

<010> Study Area Code 249019

<015> Study Area Name Boomerapa Wireless LLC

<020> Program Year 2021

<030> Contact Name - Person USAC should contact regarding this data Mark Lammert

<035> Contact Telephone Number - Number of person identified in data line <030> 4077943488 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  requlatoryecsilongwood.com

<810> _ Reporting Carrier Boomerang Wireless, LLC

<811> Holding Company HH Ventures, LLC

<812> Operating Company enTouch Wireless

813> [T e EA Ch. . p <8l . o JE . s <ad> N RN T w e <R30 TN

Affiliates SAC Doing Business As Company or Brand Designation

Z€ 40 61 8bed - O-¥1-020Z - DSdOS - AV 91:01 6 AN 0202 - ONISSTD0Hd HO4 31430V
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Page 7
{900) Tﬁbai Lz’hds Reportiqjg’? . ' N ECC, Form 481 : i =
Data Collection Form OMB‘Control No: 3060-0986/0MB Control Nib. 3060-0819
: Gy P July2018 .

<010> Study Area Code 249019

<015>  Study Area Name Boomerang Wireless LLC

<020> Program Year 2021

<030> Contact Name - Person USAC should contact regarding this data Mark Lammert

<035>

Contact Telephone Number - Number of person identified in data line <030>

4077943488 ext.

<039>

Contact Email Address - Email Address of person identified in data line <030>

regulatory@csilongwood. com

<900>

<910>

<920>

Does the filing entity offer tribal land services? (Y/N)

Tribal Land(s) on which ETC Serves

Tribal Government Engagement Obligation

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes

to confirm the status described on the attached PDF, on line 920,

demonstrates coordination with the Tribal government pursuant to
§ 54.313(a)(5) includes:

<921>

<922>
<923>
<924>
<925>
<926>
<927>
<928>
<929>

Needs assessment and deployment planning with a focus on Tribal
community anchor institutions.

Feasibility and sustainability planning;

Marketing services in a culturally sensitive manner;

Compliance with Rights of way processes

Compliance with Land Use permitting requirements

Compliance with Facilities Siting rules

Compliance with Environmental Review processes

Compliance with Cultural Preservation review processes
Compliance with Tribal Business and Licensing requirements.

Name of Attached.Document

Select
Yes or No or
Not Applicable

Page 7
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Page 8
{1000):Voice.and Broaﬁdlgfaﬁ&SE;vLceaRate Comparability o T ECC l:o;m 481 ' % W
& * * * 3 # #
Data Collection:Form “ = » OMB Contral'No. 3060-0986/0MB ControliNo. 3060-0819:
* # * LR s
. * . July 2018. . :
<010> Study Area Code 249019
<015> Study Area Name Boomerang Wireless LLC
<020> Program Year 2021
<030> Contact Name - Person USAC should contact regarding this data Mark Lammert
<035> Contact Telephone Number - Number of person identified in data line <030> 4077943488 ext,
<039> Contact Email Address - Email Address of person identified in data line <030> regulatory@csilongwood.com
<1000> Voice services rate comparability certification
<1010> Attach detailed description for voice services rate
comparability compliance
Name of Attached Document
<1020> Broadband comparability certification
<1030> Attach detailed description for broadband

comparability compliance

Name of Attached Document

Page 8

2€ J0 1z dbed - O-¥1-0202 - SIS - NV 91:01 6 AINM 0202 - ONISSIO0Hd HO4 d31dIOIV



Page 9

(1100).No Terrestrial BackhaullReportingt : * FGC Form 481 f

Data Collectionform . OmMBiContral'No. 3060—0986/0!@!&&0@;[0! No..3060-0819

§‘ . July Zois . " . ) . N
<010> Study Area Code 249019
<015> Study Area Name Boomerang Wireless LLC
<020> Program Year 2021
<030> Contact Name - Person USAC should contact regarding this data Mark Lammert
<035> Contact Telephone Number - Number of person identified in data line <030> 2077943488 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  regulatoryecsilongwood com

<1100> Certify whether terrestrial backhaul options exist (Y/N)

<1130> Please select the appropriate response (Yes, No, Not Applicable) to confirm the

<1140>

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps
upstream within the supported area pursuant to § 54.313(g).

Alaska Plan rate-of-return certification {yes, no, or not applicable) of
compliance with approved performance plan.

Z€ 10 gz 8bed - O-71-0202 - DSdOS - AV 91:01 6 AINF 0202 - ONISSTD0Hd HO4 d31d3DIV
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Page 10

(1200), Ferms-and Condftion;fog Lifeline-Customers ’ N * T - oo 5 FCC Form481 " ¢ FS
Lifeline. ) ' ® % » jOMB ControliNo. 3060-0986/OMB Control No; 3060-0819
Data Collection Form.. ' ’ s G , . . July2018 o ——s

<010> Study ArearCode 249019

<015> Study Area Name Boomerang Wireless LLC

<020> Program Year 2021

<030> Contact Name - Person USAC should contact regarding this data Mark Lammert

<035> Contact Telephone Number - Number of person identified in data line <030> 4077943488 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> regulatoryecsilongwood. com

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

Name of Attached.Document

<1220> Link to Public Website HTTP https://www.entouchwireless.com/pages/cell_phone_termsofservice

“Please check these boxes below to confirm that the attached document(s), on line 1210,
or the website fisted, on line 1220, contains the required information pursuant to

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must
annually report:

<1221> Information describing the terms and conditions of any voice [ /]
telephony service plans offered to Lifeline subscribers,

<1222> Details on the number of minutes provided as part of the plan,

<1223> Additional charges for toll calls, and rates for each such plan.

Z€ 40 £z 9bed - O-71-020Z - OSHOS - WV 91:0L 6 AINf 0202 - ONISSID0Hd HO4 a31d303v
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Page 11
- - T . & i o " -
{2005} Price Cap Carrier Additional Documentation N FCC Form 481
Data Colleétion Fopri= » . . ’ OMB Control Nb. 3060-0986/0MB Controf Noz 3060-D819° 1
- Return-Garriers-affiliatedwith Price Cap Locdl Exchange Cartiers “ ; . : ) July 2018 - s '
<010> Study Area Code 249019
<015> Study Area Name Boomerang Wireless LLC
<020> Program Year 2021
<030> Contact Name - Person USAC should contact regarding this data Mark Lammert

<035> Contact Telephone Number - Number of person identified in data line <030> 207243488 €xt.

<039> Contact Email Address - Email Address of person identified in data line <030> _ regulatory@csilongwood. com

Select the appropriate responses below (Yes, No, Not Applicable) to note compliance as a recipient of frozen High Cost support, High Cost support
to offset access charge reductions, and Connect America Phase [l support as set forth in 47 CFR 54.313(c),(d),(e). The information reported on this
form and in the documents attached below is accurate.

<2015> 2016 and future Frozen Support Certification 47 CFR § 54.313(c){4) [ I

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)}

<2016> Certification support used to build broadband | |

Connect America Phase Il Reporting {47 CFR § 54.313(e)}

<2017A> Connect America Fund Phase Il recipient? | |

<2017C> Total amount of Phase It support, if any, the price cap carrier used for I I
capital expenditures in 2018.

<2018>  Attach the number, names, and addresses of community anchor Name of Attached Document Listing

institutions to which the carrier newly began providing access to Required Information
broadband service in the preceding calendar year - 54.313(e){1){ii)(A)

<2019>  Recipient certifies that it bid on category one telecommunications and
Internet access services in response to all FCC Form 470 postings seeking
broadband service that meets the connectivity targets for the schools and
libraries universal service support program for eligible schools and
libraries located within any area in a census block where the carrier is
receiving Phase Il model-based support, and that such bids were at rates
reasonably comparable to rates charged to eligible schools and libraries in
urban areas for comparable offerings - 54.313(e){1){ii}{C)

2€ J0 ¥z 8bed - O-¥1-0202 - SIS - NV 91:01 6 AINF 0202 - ONISSIO0Hd HO4 d31d300Y
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Page 12

kBUQS) Rate Of Return Carrler Additional Doclimeptation t FCC Form 481 wé ’ w
Data Gollection Form v ’ 'OMB ControliNo. 3060-0986/0MB,Control No. 3060-0819
' _ " o \ . July,2018 . ”

<010> Study Area Code 249019

<015> Study Area Name Boomerang Wireless LLC

<020> Program Year 2021

<030> Contact Name - Person USAC should contact regarding this data Mark Lammert

<035> Contact Telephone Number - Number of person identified in data line <030> 4077943488 ext.

<039>  Contact Email Address - Email Address of person identified in data line <030> regulatorye@ecsilongwood.com
T p = = . i e o ’ . 7 s L g g oy
(3007) Does this filing retain a Cost Consultant and/or Firm, or other Third Party to prepare financial and

(3008A)

(3008B)

(3008B1)

(3008B2)

(3008C)

operations data disclosures submitted to the National Exchange Carrier Association {NECA), USAC,
or the Administrator?

[ 5 [B007aT. AP AR 11107/ D 1
Name of Consultant Name of Consultant Firm/Third Party

CAF BLS Reporting

Please indicate whether new locations were deployed during the prior calendar year. (Yes/No)

Please enter the number of newly deployed locations in the prior calendar year
associated with each of the following speed tiers.

Number of newly deployed locations with access to broadband speeds of at least 10/1
Mbps but less than 25/3 Mbps.

Number of newly deployed locations with access to broadband speeds of 25/3 Mbps or
higher.

Z€ 10 Gz abed - O-71-020Z - DSdOS - AV 91:01 6 AIE 0202 - ONISSTD0¥Hd HO4 dIArd3aDOVv

Please provide the percentage of deployment across the entire study area.
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Page 13
3005) Rate Of Rc(u{ﬁ(‘a‘rrhrAwddklcnal Documentation ~ + N 5 * i - VT ke F§|:¥'n 481 b e o y ) «
ata Colfection Fagm - N .« - - # 5 LOMBColtrolNo. 3060-0986/0MB Conttol N6. 3060:0819
s gl } P o N b e @ e luly2018 ¢ - e

<010> Study Area Code 249019

<015>  Study Area Name Boomerang Wireless LLC

<020> Program Year 2021

<030> Contact Name - Person USAC should contact regarding this data Mark Lammert

<035> Contact Telephane Number - Number of person identified in data line <030> 4077943488 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> regul atory@c sil ongWOOd -com

Select from the drop down menu or check the boxes below to note compllance with 54.313{f}(1). Privately held carriers must ensure compliance with the
financial reporting requirements set forth in 47 CFR 54.313(f)(2). | further certify that the information reported on this form and in the documents
attached below is accurate.

Progress Report on 5 Year Plan
{3009) Carrler certifies to 54.313(f)(1)(ili)

(30104} Certification of Public Interest Obligations {47 CFR §
54.313(f) (1))}
(30108) Please Provide Attachment Name of Attached Document Listing Required

information
(3012A) Community Anchor Institutions {47 CFR §

54.313(f}(2){u)}
(3012B) Please Provide Attachment Name of Attached Document Listing Required

Information N
(3013) Is your company a Privately Held ROR Carrier {47 CFR (Yes/No) O O
§54.313(f)(2)} O O
(3014) If yes, does your company file the RUS annual report {Yes/No)

Please check these boxes to confirm that the
attached PDF, on line 3017, contalns the required
information pursuant to § 54,313(f)(2) compliance
requires:
(3015) Electronic copy of their annual RUS reports I:]
(Operating Report for Telecommunications

Borrowers) I:I
(3016) Document(s) with Balance Sheet, Income Statement

and Statement of Cash Flows

(3017) If the response is yes on line 3014, attach your Name of Attached Document Listing Required
company's RUS annual report and all required Information

documentation
(3018) If the response is no on line 3014, is your company (Yes/No) O O
audited?
If the response is yes on line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § 54.313(f}(2), contains:
(3019) Either a copy of thelr audited financial statement; or
(2) a financial report in a format comparable to RUS
Operating Report for Telecommunications Borrowers
(3020) Document(s) for Balance Sheet, Income Statement
and Statement of Cash Flows

(3021) Management letter and/or audit opinion issued by
the independent certified public accountant that
performed the company’s financial audit,

If the response is no on line 3018, please check the
boxes below to conflrm your submission on line
3026 pursuant to § 54.313{f)(2), contains:

(3022) Copy of their financlal statement which has been
subject to review by an independent certifiad public
accountant; or 2) a financial report in a format
comparable to RUS Operating Report for
Telecommunications Borrowers

(3023) Underlying information subjected to a review by an
independent certified public accountant

(3024) Underlying information subjected to an officer
certification.

(3025) Document(s) with Balance Sheet, Income Statement
and Statement of Cash Flows

quo 0 0Ol

(3026) Attach the worksheet listing required Information Name of Attached Document Listing Required
Information

Page 13
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Page 14

{3005) Rate Of Return Careir Additional Documenttion (&onﬂmfed)&»

ki

*FCE Forgn A81

OMB ContPol Ne.' 3060-0986/OMB Contrs! No. 3060-0819.

4

Data Colfection Farm
a#
. ¢ <Iuly2018° - .
<010> Study Area Code 249019
<015>  Study Area Name Boomerang Wireless LLC
<020> Program Year A 2021
<030> Contact Name - Person USAC should contact regarding this data Mark Lammert

<035> _ Contact Telephone Number - Number of person identified in data line <030> 4077943488 ext.
<039> _Contact Email Address - Emall Address of person identified in data line <030> xequlatory@csilonawood, com

Financial Data Summary

{3027) Revenue

{3028) Operating Expenses

(3030) Telephone Plant In Service(TPIS)
(3031) Total Assets

(3032) Total Debt
(3033) Total Equity |
(3034) Dividends I

(3029} Net Income

h

Name of Af

d D

Listing

q

Information

Page 14
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Page 15
I {400S] RufalBFoadband Experent’ ggltfonal Documentation, =~ & 5 . e e Fz""‘ﬁ,“; ) s
Data Collection Form ; = i . o % iviB:Contzol N6: 3060-098670MB Control No. 3050;0819
= & we
- et — I v ve Lt I s
<010> Study Area Code 249018
<015> Study Area Name Boomerang Wireless LLC
<020> Program Year 2021
<030> Contact Name - Person USAC should contact regarding this data Mark Lammert
<035> Contact Telephone Number - Number of person identified in data line <030> 4977043488 exc.
<039> Contact Emall Address - Emall Address of person Identified in data line <030>  reguiatorysceilongwood.com

4005 Rural Broadband Experiment

Authorized Rural Broadband Experiment (RBE) reciplents must address the certification for public interest obligations and provide a
list of newly served community anchor institutions.

Public Interest Obligations ~ FCC 14-98 (paragraphs 26-29, 78)
Please address Line 4001 regarding compliance with the Commission’s public interest obligations. All RBE participants must provide a
response to Line 4001.

4001, Recipient certifies that It is offering broadband meeting the requisite public interest obligations consistent with the category for
which they were selected, including broadband speed, latency, usage capacity, and rates that are reasonably comparable to rates for
comparable offerlngs in urban areas.

Community Anchor Institutions — FCC 14-98 (paragraph 79)

4003a. RBE participants must provide the number, names, and addresses of community anchor institutions to
which they newly deployed broadband service in the preceding calendar year. On this line, please respond

(yes — attach new community anchors, no ~ no new anchors) to indicate whether this list will be provided.

if yes to 4003A, please provide a response for 40038,

4003b. Provide the number, names and addresses Name of Attached Document Listing Required Information
of community anchor institutions to which the

recipient newly began providing access to
broadband service in the preceding calendar year

Page 15
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Page 16
15005) Alaska Plan Particlpants Additional Documentation i ) ¥ * T T EcCForm 481 s
o W B 3 s g »
Data Collectiop form N OMEEBtral No. 3060-0986/0ME Control No. 3060-0819
. . 8 B, e 2 L o b uly2018 e
<010> Study Area Code 249019
<015> Study Area Name Hoomarang Wireless LLC
<020> Program Year 2021
<030> Contact Name - Person USAC should contact regarding this data Mark Lammert
<035> Contact Telephone Number - Number of person Identified In data fine <030> ** oo 0 o
<039> Contact Email Address - Email Address of person identified in data line <030>  regulatoryacsiiongwosd com

5005 Alaska Plan

Please indicate whether any terrestrial backhaul or other satellite backhaul became
{5011}  commercially available in the previous calendar year in areas previously served (Yes/No)
exclusively by performance-limiting satellite backhaul.

If the filing carrier Identifled in its approved perfomance plans that it relies exclusively on

(5012)  satellite backhaul for a certain poriton of the population In its service area, indicate whether (Yes/No)
any terrestrial backhaul or other satellite backhaul became commercially available in the
previolus calendar year in areas that were previoiusly served exclusively by satellite backhaul.

<5013> [~ O+ T —— e T . R 1

Dascription Of Backhaul Technology Date Backhaul Avallable Newly Served Loeations or Populstion

Z€ 10 62 8bed - O-71-020Z - DSdOS - AV 91:01 6 AINF 0202 - ONISSTD0Hd HO4 d3LdIADIV
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Page 17

(6005) Phase II'Auction Reporting R . FCC Fofm 481 ] §'|
Data Collection OMB Control No. 3060-0986/0MB Control No: 3060-0819 .

5 . P “April 2020 E
<010> Study Area Code 249019
<015>  Study Area Name Boomerang Wireless LLC
<020> Program Year 2021
<030> Contact Name - Person USAC should contact regarding this data Mark Lammert

4077943488 ext.

<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030> requlatory@csilongwood.com
<6010> Total amount of Phase Il auction support,
if any, the phase 1l Auction recipient carrier used
for capital expenditures in the previous calendar year
<6011> Phase Il Auction recipient performance requirements certification (Yes/No)

Page 17
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Page 18
(7005)iPhase: Dawn Support Réporting : Tt * FCC Form 481 7 e
Data Collecfion . K OMB7Control No. 3060-0986/0MB Contrd| No. 3060:0819
i . * C L o April 2020 =
<010> Study Area Code 249019
<015> Study Area Name Boomerang Wireless LLC
<020> Program Year 2021
<030> Contact Name - Person USAC should contact regarding this data Mark Lammert

<035> Contact Telephone Number - Number of person identified in data line <030> 4077943488 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> regulatory@csilongwood.com

<7010> Price Cap Carrier and Fixed Competitive Eligible Telecommunications Carrier (Yes/No)
Phase-Down support requirement certification

2€ J0 L€ dbed - O-¥1-0202 - SIS - NV 91:01 6 AINM 0202 - ONISSIO0Hd HO4 d314300V
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Page 19
Certification - Refofting Carrier =~ °° " o7 ° L w % FCC Formsly ] i
Data Collection.Form . e @ OMB Coritrol V6. 3060-0986/0MB Contrdl No. 3060-0819%
4 ) . "~ wl 5
SRl & e 5w B0 e o G D Jua!’ 2018 ., . PR =X = 5 i

<010> Study Area Code 249019

<015>  Study Area Name Boomerang Wireless LLC

<020> Program Year 2021

<030> Contact Name - Person USAC should contact regarding this data Mark Lammert

<035> Contact Telephone Number - Number of person identified in data line <030> 4077943488 ext.

<039> Contact Emall Address - Email Address of person identified in data line <030> regulatory@esilongwood.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

b certify that | am an officer of the reporting carrier; my responsibliities Include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the Information reported on this form and in any attachments is accurate.

Name of Reporting Carrier; Boomerang Wireless LLC

signature of Authorized Officer;  CERTIFIED ONLINE Date 06/16/2020

Printed name of Authorized Officer; Todd Shores

Title or position of Authorized Officer: VB ©f Finance and Accounting

[Telephone number of Authorized Officer: 3195302547 ext.

Istudy Area Code of Reporting Carrler: 249019 Filing Due Date for this form; 07/01/2020

Persons wilifuily making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C, § 1001,

Z€ 10 g¢ abed - O-¥1-020Z - DSdOS - AV 91:01 6 AINF 0202 - ONISSTD0Hd HO4 d3LdIADIV

Page 19




